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Frequently Asked Questions…

- 2010 BPU Water Rate Proposal -

1. Why is BPU requesting a water rate adjustment at this time?
An outside Cost of Service and Rate Study have recommended an increase in the utility’s water rates to meet future revenue requirements, allowing BPU to finance $60 million in much needed capital improvements to its 100-year old water system from 2010-2014. 
2. How will the decision about possible water rate adjustments be made?
A public hearing process has been initiated to determine what, if any, water rate increases should be implemented.  A series of public forums will be held to discuss rate adjustments and the future water needs of our community.
3. Why is this necessary?
BPU’s water system is between 50-100 years old, and much needed capital improvements are necessary to replace outdated control systems and aging water mains, and to implement critical meter improvements. Water sales, and therefore water revenues, have decreased in recent years while operating and maintenance expenses are projected to increase. Without additional revenue, BPU won’t be able to adequately finance critical capital projects and meet its reserve and debt service requirements. And without a strong credit rating, BPU won’t be able to borrow money for future capital improvements at a reasonable rate.
4. Can’t we just delay these improvements?
Postponing these improvements will affect system reliability and ultimately cost customers more as assets wear, break, and become more expensive. BPU’s aging water system averages 600 water main leaks a year, with 80 percent of leaks coming from mains more than 50 years old. New water system controls will allow BPU to maintain one-person shift operations, while reducing overtime and saving money. The new 4-million gallon water reservoir at Nearman Water Treatment Plant will provide the recommended on site storage (consistent with production capacity) to allow staff to effectively operate the water plant during the hot summer days. This added capacity will provide for “greener” operations as BPU shifts peak pumping away from high demand times, and it will provide the utility the ability to bring power back online (e.g. black start) during a major catastrophic event. Automated meter reading (AMR) will automatically check water meters 2-4x a day, allowing BPU to offer leak detection capability to homeowners and reducing the need for physical site visits, thereby reducing the utility’s carbon footprint and further reducing overall costs.
5. What water rate adjustments is BPU proposing?
A rate adjustment of 8.0 percent in water rates for the remainder of 2010 and 2011, and a 7.5 percent increase in 2012 and 2013. Increases will vary among customer groups based on usage and class size.
6. How will these rate adjustments affect my monthly water bill?
If approved, the average residential customer’s water bill will increase only $3.42 a month in 2010 (approximately a dime a day increase), and approximately $3.25 a month in the remaining years.

7. How do BPU’s water rate compare to other water utilities?
BPU residential water rates are competitive with surrounding water utilities.
8. What specific water improvement projects are being proposed?
Approximately $60 million in new capital water projects are planned from 2010-2014, including water main replacements ($11.5 million), automated meter reading capabilities ($12.1 million), a new 4-million gallon reservoir ($4.8 million), water meter replacements ($4.6 million), and water services replacements ($3.3 million).
For more information, go to www.bpu.com
