Questions & Answers from May 3 and 4, 2010 BPU Revenue Revision Hearings
The following are the questions submitted to presenters from the public attending the public hearings on the proposed rate revisions.
1.
How many Lobbyists are employed by the BPU in Washington, DC and Topeka?

· We have no full-time lobbyists.  We have one staff member that spends a portion of their time lobbying in Topeka on issues that impact BPU and its customers.
2.
What grants have they secured for the BPU?

· A $500,000 STAG Grant was secured for improvements to water infrastructure.
3.
When will BPU ask for another increase in salaries? Will that come out of this increase?

· There is no plan at this time to increase salaries.
4.
Why don’t you raise the PILOT fee instead of a rate increase?

· The PILOT is under the total jurisdiction of the Unified Government of Wyandotte County.
5.
In the past, BPU Lobbyist have rallied against the coal plant out west in the state 
legislature. Has that changed?

· BPU has never undertaken such a stance on that issue.
6.
Does the timing of the rate increase have anything to do with the UG being broke?

· No.  It has everything to do with improvements needed to our aging infrastructure.
7.
Under ERC, broadening the definition of Power supply costs, please give some examples 
and how is this different from environmental charge.

· The Environmental Surcharge (ESC) will offset new capital improvements resulting from environmental mandates.  It will only be used to cover expenses for environmental projects.  
8.
Comment – good job on trying to coordinate on replacement of water mains and UG 
grant overlay project.

9.
Understanding one can really predict the future, is there a plan and if so what is it to 
not allow us to get to this “critical point” again? Or is this a BPU Board question?

· We should be conducting a Cost of Service Study every three years and the last one we conducted was in 2003.  We are planning to do such a study again three years from now.
10. Will the power plant presentation be available on website?

· Yes.
11.
When and where will transcripts be available?

· We are planning to have them available on the BPU Web site the week of May 17th.
12.
Have you considered the following: a) freezing raises, b) furloughs, c) changing health 
insurance coverage for employees?

· Yes, wages are frozen; No furloughs, as we have cut staff numbers considerably over the years and are at the critical stage if we cut more or pull staff off of work for a day, our services will suffer dramatically. We are at the initial stages of union negotiations and to discuss changes in our health care would be premature at this juncture.
13.
What will the rate increase go for?

· Our presentation explained to replace aging infrastructure and begin work on much needed capital improvement projects.

14.
How many people in KCK take or read The Star, Wyandotte West. Did you mail this info 
into your bills?
· No idea how many subscribe or read these papers in our county.  No, we did not but we distributed news releases to every media outlet in the KC metro area (print and broadcast) and also gave numerous public presentations and continue to do so.
15.
If you raise rates, what will happen to the cost of the energy fee? What is the cost of the 
energy fee?

· BPU has just lowered the 2010 summer ERC electric rate by 27% from last summer’s ERC. This will mean an average savings of $10 per month for residential customers compared to last summer’s ERC period.
16.
Did rate comparisons show everything charged? Or was it just the base rate? If it is just 
the base, how do we fare with everything charged now and proposed to be charged.

· Rate comparisons included base rates, ERC and other riders.
17.
Is it possible the percent of increase for any or all categories will be higher than stated? 
Or lower?

· It may fluctuate between categories but not higher.
18.
When Kansas weather returns to what we know it will be and utility sales rise, this could 
create a large windfall. Will rates reduce? If not, where will the windfall go?

· No. rates will go toward replacing aging infrastructure.
19.
Did BPU spend more than they took in last year and if so, how much?

· BPU experienced a loss of $24.4 million.

20.
Will the high demand parameters and charges change from what they are now?

· For some classes, yes.

21.
How much are you paying for coal? How many days supply do you currently have?

· The average value of our coal is $28.20 per ton.  At the end of April, we had 365,210 tons of coal on hand.
22.
Will the ESC be put into general funds? Will it be used yearly or saved until mandates 
are handed down?

· No it will not.  These funds will be used to cover the principal and interest on the debt incurred on environmental projects.
23.
If the interveners negotiate a lower rate, will the proposed rates for other users rise to 
cover the lower negotiated rate?

· Yes, it is possible this could occur.
24.
On comparing other percent of rate increases, what were the base rates they started from?
· This was the comparison of rates over time. The rate compares base rates, ERC and other riders.  It did not include taxes, PILOT or franchise fees.
25.
I missed what would proposed electric rates do to debts and ratio and cash on hand?
· Electric rates with proposed debt coverage; 2010-2014 1.47 times to 1.60 times. Days of cash on hand; 2010-40 days and 2014-64 days.
26.
If an environmental surcharge (ESC) is passed, will it be put in a true lock box that can only be used for environmental issues? Likewise the energy rate is it only used to purchase energy in peak times?

· The ESC will be set in a designated account to only be used for environmental projects. All purchased power and fuel is included in the energy rate.
27.
How much did Black & Veatch study cost? Who paid for the cost?

· The study cost $270,000 over a two year period.  This was paid for out of the operating cost budget.
28.
Is it true that people in the Service Department make $65,000 a year?

· Yes.
29.
How can the Board make a decision when they do not attend the meetings?

· Board members have attended many of the community presentations and will also be reviewing all the rate hearing testimony along with reviewing the Cost of Service Study.
30.
How much windfall will UG see from this rate increase?

· By the end of 2010, it is possible they could see an increase of $550,000 from electric and $170,000 from water.
31.
Using the “Average Monthly Water Bill” supplied by BPU as a base if BPU’s rates are 
already 21% higher than WaterOne’s, why do we need an even larger increase over the 
next few years?

· BPU’s system is older that WaterOne’s. The proposed rate increase would go towards debt service coverage, improve cash flow and replace aging infrastructure.
32.
Are the higher rates to pay for debt services related to new facilities need because of 
growth?

· The entire treatment facility has been replaced but improvements on the aging infrastructure will support both the eastern and western portions of the county.
33. Are the rates higher because growth isn’t paying its fair share? Is growth paying for 
growth? Or, are us existing customers paying for growth? If so, how do we existing customers benefit from growth if the result is higher water rates?

· Developers pay for water main infrastructure.

