
REGULAR SESSION -WEDNESDAY AUGUST 19, 2020

STATE OF KANSAS )
) 55

CITY OF KANSAS CITY)

The Board of Public Utilities of Kansas City, Kansas (aka BPU, We, Us, Our) met
remotely in Regular Session on Wednesday, August 19, 2020 at 6:00 P.M. The following
Board Members were on the teleconference: Mr. Eidson, President; Robert L. Milan, Vice
President; Mary Gonzales, Secretary; Jeff Bryant, Rose Mulvany Henry and Thomas
Groneman.

Also on teleconference: William Johnson, General Manager; Angela Lawson, Deputy
Chief Counsel; Lori Austin, Chief Financial Officer/Chief Administrative Officer; Jim Epp,
Executive Director Water Operations; Johnnetta Hinson, Executive Director Customer Service;
Jeremy Ash, Executive Director Electric Operations; Dong Quach, Executive Director Electric
Production; Jerry Ohmes, Executive Director Electric Supply; Robert Kamp, IT Project
Manager; David Mehlhaff, Chief Communications Officer; Dennis Dumovich, Director of
Human Resources; Jody Franchett, Director Administrative Services; Sperlynn Byers, Acting
Director of Information Technology; Patrice Townsend, Director Utility Services; Brian
Laverack Director of Network Operations; and Mark Masloski, Meter Data Management
System Analyst.

A tape of this meeting is on file at the Board of Public Utilities.

Mr. Eidson called the Board Meeting to order at 6:00 P.M. He welcomed all that were
listening or viewing the meeting. He stated the COVID-19 pandemic had resulted in a State of
Emergency disaster declared by the Governor which made it necessary to conduct the meeting
using technology instead of in person. Those wishing to offer comments during the Visitors
Comments section could click on the raised hand feature at the bottom of the application or
window or press Star 9 and be connected by phone. As always, the public could email or call
the BPU with any concerns. The Agenda could be found on the BPU website. If you were
using Zoom, it would appear on your screen. Mr. Eidson introduced himself and the other
Board Members along with the GM, and Legal Counsel.

Roll call was taken and all Board Members were present via teleconference.

Motion was made to approve the Agenda by Mr. Groneman, seconded by Ms.
Gonzales, and carried.

Motion was made to approve the Minutes of the Regular Session of August 5, 2020 by
Ms. Gonzales, seconded by Mr. Milan, and carried.

Mr. Eidson turned the meeting over to Mr. Johnson.
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Mr. Johnson asked Mr. Kamp if there were any visitors wishing to speak.

Mr. Kamp said no one had their hand raised via teleconference.

Item #7 — General Manager’s Reports

Mr. Dumovich gave an update on company COVID -19 matters, including the Family
Friendly Corona Virus Act (FFCRA).

ii. COVID-19 Update/Cares Act: Mr. Johnson spoke to the Board about the Cares Act
application sent to the UG. The request submitted was for $1.35M and at this time we
had received approval for $250K. Most of the request was based on technology needs,
personal protection equipment, and administrative costs related to the utility’s COVID
19 response. Approval still needed to come from the State.

Mr. Johnson, Ms. Austin, and Ms. Lawson answered questions from the Board.

iii. Online Service Application: Mr. Kamp updated the Board with a step by step
demonstration of the Online Service Application for the builder/contractor customer,
specifically for new construction. The projection was for this service to be available
within a week to two weeks.

As they continued work towards putting more on the website, they would be
demonstrating each new application to the Board. Next to come would be an online
application for customers to sign up for services through customer service, create new
accounts, make changes, etc.

Mr. Kamp and Mr. Johnson answered questions from the Board.

iv. Customer Service Update: Ms. Hinson and Mr. Masloski gave a PowerPoint
presentation on operations in Customer Service since the closing of the lobby due to the
COVID- 19 pandemic (see attached).

Ms. Hinson, Mr. Masloski, and Mr. Johnson answered questions from the Board.
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v. Revenue Bond Sale: Ms. Austin gave a PowerPoint presentation to update the Board on
the bond refinancing, new money bond sale, and our current “A” credit rating given by
S&P Global Ratings, Fitch Rating, and Moody’s Investors.

Ms. Austin answered questions from the Board.

vi. Miscellaneous Comments: Mr. Johnson expressed his thanks to staff for their continued
efforts to work to get us through the current pandemic including keeping the level of
service where it needed to be.
Also, he wished Mr. Bryant a happy birthday.

Item #8 Board Comments

Mr. Eidson thanked all for their presentations. He also extended a happy birthday to Mr.
Bryant. He also asked for a status update on working with the UG on redoing the bill.

Mr. Johnson said that this project was still moving forward. The RFP was 75-80%
drafted. After it was put together they would be getting input from the UG regarding the
separations being made on the bill.

Mr. Groneman thanked all for the information presented. He expressed appreciation for
Ms. Austin for the work done regarding the bonds. He also reminded everyone to be safe.

Mr. Milan thanked the staff for their dedication during this time of crisis. It was difficult
to anticipate things and be prepared for what we were involved in. He thanked them for doing
the best they could under the current circumstances.

Mr. Bryant commented on the outstanding presentations. lie updated the Board on the
UG Standing Committee meeting. On the list was a TIF project which had been moved on to
the full commission for The Yards 2 apartments in the area of the state line by the HyVee
arena. There was also an approval of delay for the start of the Foodie Park at the former Indian
Springs site. There was an approval of the purchase of the Woodlands properties which had
been moved to the full commission. There were two acres by the Kaw plant that Rodriquez
Mechanical wanted to purchase. And finally, for information only, the partners from Sporting
KC did a presentation about their interest in purchasing and renovating the Schlitterbahn site.
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Ms. Gonzales echoed the previous thanks to staff and birthday wishes to Mr. Bryant.

Ms. Mulvany
birthday. She also
occurred the previous
hoped to have a report

Henry echoed the previous comments and wished Mr. Bryant a happy
reported on the Economic Development committee meeting that had
day. She and Mr. Milan were reviewing materials provided by staff and
for the hill Board soon. She also reminded everyone to stay safe.

Motion was made to adjourn the meeting at 7:40 P.M. by Mr. Bryant. seconded by Mr.
Milan and carried.
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