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The Board of Public Utilities of Kansas City. Kansas (aka BPU, We. Us. Our) met
remotely in Regular Session on Wednesday. February 3. 2021 at 6:00 P.M. The following
Board Members were on the teleconference: Robert L. Milan. President; Mary Gonzales, Vice
President: Rose Mulvany Henry, Secretary; Jeff Bryant. and Thomas Groneman. Ryan Eidson
was absent.

Also on teleconference: William Johnson. General Manager: Angela Lawson. Deputy
Chic!’ Counsel; Lori Austin, Chief Financial Officer/Chief Administrative Officer: Johnetta
Hinson. Executive Director Customer Service: Jeremy Ash, Executive Director Electric
Operations: Dong Quach, Executive Director Electric Production; Jerry Ohmes. Executive
Director Electric Supply; Jerry Sullivan, Chief Information Officer; David MehlhafC Chief
Communications Officer, Robert Kamp, IT Project Manager; Dennis Dumovich, Director of
Human Resources; Patrice Townsend, Director Utility Services; Chris Stewart. Director Civil
Engineering; Steve Green, Director Water Distribution; Steve Nirschl, Director Water
Processing, and Mark Masloski, Meter Data Management System Analyst.

A tape of this meeting is on file at the Board of Public Utilities.

Mr. Milan called the Board Meeting to order at 6:00 P.M. He welcomed all that were
listening or viewing the meeting. He stated the COVLD-19 pandemic had resulted in a State of
Emergency disaster declared by the Governor which made it necessary to conduct the meeting
using technology instead of in person. Those wishing to offer comments during the Visitors
Comments section could click on the raised hand feature at the bottom of the application or
window or press Star 9 and be connected by phone. As always, the public could email or call
the BPU with any concerns. The Agenda could be found on the BPU website. If they were
using Zoom. it would appear on their screen. Mr. Milan introduced himself and the other
Board Members along with the GM. and Legal Counsel.

Roll call was taken and all Board Members were present via teleconference with the
exception of Mr. Eidson.

Item #3 — Approval of Revised Agenda

A motion was made to approve the Revised Agenda by Mr. Bn’ant. seconded by Ms.
Gonzales and unanimously carried.
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Item #4 — Approval of the Work Session Minutes

A motion was made to approve the Minutes of the Work Session of January 20. 2021 by
Ms. Gonzales. seconded by Ms. Mulvany Henry and unanimously carried.

Item #5 — Approval of the Regular Session Minutes

A motion was made to approve the Minutes of the Regular Session of January 20. 2021
by Mr. Bryant. seconded by Ms. Mulvanv Henry and unanimously carried.

Item #6 — Public Comments

Mr. Johnson asked Mr. Robert Kamp. IT Project Manager. if there were any visitors
wishing to speak.

Mr. Kamp said that no one had their hand raised via teleconference.

Item #7 — General Manager’s Reports

i. COVID-19 b7xlate: Mr. Johnson. gave an update on company COVID-19 matters.
Human Resources was continuing to send out awareness messages to stall to make
sure that everyone continues to do their part to keep their working environment sale.

ii. KDHE Public Mnice Resolution: Ms. Lori Austin. Chief Financial Oflicer/Chiel’
Administrative Officer. and Kathy Peters. Kutak Rock LLP went over the KDHE loan
request process which included:

• The giving of 30 days’ notice of the required public hearing. Resolution 5258
would authorize the setting of the public hearing.

• The public hearing would be held on March 17. Kulak Rock would provide
notice of the public hearing.

• The final step would be the approval of the water loan agreement. The Unified
Government would be simultaneously approving the agreement as well, as the
owner of the Board of Public Utilities.
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Ms. Peters. Ms. Austin, Mr. Chris Stewart. Director Civil Engineering, and Mr. David
Mehlhaff. Chief Communications Officer answered questions from the Board.

Mr. Mehlhaff confirmed that all necessary information, pertaining to the public
hearing, would be available on the BPU website when the public notice was printed.

A motion was made to approve Resolution #525 8, authorizing the setting of a public
hearing regarding a loan from the Kansas Public Water Supply Fund, by Mr. Bryant,
seconded by Mr. Groneman, and unanimously carried.

iii. Utility Bill Pay Options: Ms. .Johnetta Flinson. Executive Director Customer Service and
Mr. Mark Masloski, Meter Data Management System Analyst gave a PowerPoint
presentation which reviewed the various options currently in place for customer bill
payment (see attached).

Ms. Hinson and Mr. Masloski answered questions from the Board.

iv. Miscellaneous Cornnwnts: Mr. Johnson wanted to remind everyone that the moratorium
on disconnects was in effect until March I. We would continue to monitor customer
payment activity and remind our customers of payment options.

Item #7 — Board Comments

Mr. Groneman had no comments.

Mr. Bryant appreciated the update on bill payment options. It showed that we were
going above and beyond in making it easier for customers to do business with the BPU.

Ms. Gonzales echoed Mr. Bryant’s comments.

Ms. Mulvany Henry cheered on the Chiefs.

Mr. Milan echoed all of the above comments. He also felt the timing of the bill pay
presentation was something was needed right now so that we could understand and relay the
options to our customers.
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Item #9 — Adjourn

A motion was made to adjourn the meeting at 6:42 P.M. by Ms. Mulvany. seconded by
Ms. Gonzales, and carried unanimously.

ATTEST: APPROVED:

LE

___________

Secretary President 7’

(%t’
E6Lth yE
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RESOLUTION NO. 5258

A RESOLUTION AUTHORIZING THE SETTING OF A
PUBLIC HEARING REGARDING A LOAN FROM THE
KANSAS PUBLIC WATER SUPPLY FUND

WHEREAS, the Board of Public Utilities (the “BPU”) of the Unified Government of
Wyandotte County/Kansas City, Kansas (the “Unified Government”), an administrative agency of
the Unified Government, operates the Unified Government’s public water supply and distribution
system (the “System”); and

WI-IEREAS, pursuant to K.S.A. 65-163c et seq. (the “Act”), the Kansas Department of
Health and Environment (“KDHE”) administers the Kansas Public Water Supply Fund (the
“Fund”) from which loans are made to certain qualified Municipalities (as said term is defined in
the Act) to finance modification and improvements to public water supply systems; and

WHEREAS, the Board of Directors of the BPU (the “BPU Governing Body”) wishes to
schedule a public hearing on the advisability of proceeding with the completion of the application
for a loan in an aggregate amount not to exceed $25,000,000 (the “Loan”), for the following
purposes: (i) 7 MG Argentine Reservoir at an estimated cost of $10,000,000, (ii) replace aging
distribution mains at an estimated cost of $9,000,000, (iii) transmission main from 90thi and Parallel
to 1-435 and France Family Drive at an estimated cost of $2,000,000, (iv) electrical improvements
at Nearman Water Treatment Plant and pumping stations at an estimated cost of$l,500,000 and
(v) replace 24-inch main at 12th Street and Kansas River at an estimated cost of $2,500,000
(collectively, the “Projects”), and to pay Loan origination costs.

BE IT RESOLVED BY THE BOARD OF DIRECTORS OF THE BOARD OF PUBLIC
UTILITIES OF THE UNIFIED GOVERNMENT OF WYANDOTTE COUNTY/KANSAS
CITY, KANSAS, AS FOLLOWS:

Section 1. Schcduling of Public Hearing. The BPU hereby schedules a public hearing
on the advisability of proceeding with application for the Loan, to be held on Wednesday,
March 17, 2021, at 6 p.m., and directs that notice of said public hearing be given.

Section 2. Effective Date. This Resolution shall take effect arid be in full force from and
afler its adoption by the Board of Directors of the BPU.

4846-3309-0010.2



ADOPTED by the Board of Directors of the Board of Public Utilities of the Unified
Government of Wyandotte County/Kansas City, Kansas, this 3rd day of February, 2021.

BOARD OF PUBLIC UTILITIES

By:

_________________

President
ATTEST:

Secretary
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Utility Bill Pay Options

February 3, 2021



Bill Pay Options

One of the goals of the Board of Public Utilities is to provide a variety 
of versatile payment options for our customers that are convenient 
and easy to use.  We currently provide 7 payment options to our 
customers.

- Mailed Payments (Lockbox)

- ACH - Automatic Bank Draft

- Online

- IVR

- Kiosk – throughout Kansas City

- Night drop – 540 Minnesota Avenue

- FlexPay (PrePay)



Mailed Payments (Lockbox)

Payments can be mailed to the address identified on

the BPU bill
- These payments are typically mailed with the remittance stub at the 

bottom of the bill & are mailed in the enveloped provided

- These payments are mailed to BPU’s P.O. Box where they are received 

and processed daily excluding

holidays and weekends

- 11,000 Payments monthly



Automatic Bank Draft (ACH) Payments

Customers can have their payment taken directly from 

their checking or savings account each month
- To sign up, visit www.BPU.com

- Click “Manage Account”

http://www.bpu.com/


Automatic Bank Draft Payments (cont.)

- Click Register for Access* or Login

- Click on ‘Payment’

* To Register, click on the link to register. You will need 
your Account Number & Last 4 of your SSN or Tax ID.



Automatic Bank Draft Payments (cont.)

- Click on ‘Automatic Payments’
- Click on “Click to enroll in the 

Automatic Bank Draft Payment Plan”

- Enter the bank routing number and

account number



Automatic Bank Draft Payments (cont.)

- The enrollment could take 1-2 bill cycles to take effect

- Customers should continue to pay their bill normally until they see the 

message “DO NOT PAY – PER YOUR AUTHORIZATION” on their bill

- Payments post to the account on the due date

- Over 9,000 Accounts currently enrolled



Online Payments (one-time)

Customers can make a one-time payment online thru 

our website
- Visit www.BPU.com

- Click “Pay Bill”

http://www.bpu.com/


Online Payments (one-time) (Cont.)

- To make a payment, customers must enter their Account Number and 

Last 4 digits of their SSN/Tax ID



Online Payments (one-time) (Cont.)

- Customers enter the Payment

Amount & Payment Method

- They then authorize & pay

- Payments post in real-time to the account



Online Payments (Cont.)

Customers can also make payments by accessing their 

online account via Customer Self-Service
- Visit www.BPU.com

- Click “Manage Account”

http://www.bpu.com/


Online Payments (Cont.)

- Click Register for Access* or Login

- Click on ‘Payment’

* To Register, click on the link to register. You will need 
your Account Number & Last 4 of your SSN or Tax ID.



Online Payments (Cont.)

- Click “Online Payment” - Customer Portal for payments

- 25,000 Payments made monthly online



IVR (Phone) Payments

Customers can make payments thru their phone
- Customers call 855-BPU-BILL (855-278-2455)

- Customers push 1 for Postpaid or 2 for FlexPay

- To make a payment, customers must enter their Account

Number and Last 4 digits of their SSN/Tax ID

- The system will provide the amount due & due date

- The customer enters the amount to pay and the

payment method (checking, savings, credit/debit card)

- Payments post in real-time to the account

- 10,000 – 11,000 Payments monthly



Kiosk Payments

Customers can visit any of our 30 kiosks located 

throughout Kansas City in Kansas & Missouri
- To make a payment, customers must enter their Account

Number, Last Name and Phone Number and Last 4 digits of

their SSN or Birth Date

- Kiosks accept Cash or Check and don’t give back change

- Payments are processed two times each business day, except

for federal bank holidays 



Kiosk Payments (Cont.)

- Kiosks are primarily located at grocery stores

- There are two kiosks at BPU’s main office at 540 Minnesota Avenue that 

are open 24 hours-a-day, 7 days-a-week

- Kiosk locations can be found at:

www.BPU.com/ForHome/Billing/BillPayOptions.aspx

-- or –

by going to www.BPU.com and hovering

over Residential or Business

and clicking “Bill Pay Options”

- 7,500 Payments monthly

- Payments post to the account when

the file is processed

http://www.bpu.com/


Night Drop Payments

Customers can come to BPU’s main office at 540 

Minnesota Ave and drop their payment in the night drop 
- These payments are checked a few times each business day

- These payments MUST contain at least one of the following:

- Account Number

- Service Location Address

- Bill Remittance Stub

- These payments are received by BPU cashiers

who process them accordingly

- 2,500 Payments monthly



Customers pay on a Pre-Paid basis
- Customers can monitor their account via a website or a downloadable app

- Customers can monitor their account on a daily basis

- Monitor their balance

- Number of days until their account goes negative

- Previous day’s usage/charges

- Make payments

- Currently over 1,200 active accounts with

5,000-6,000 Payments made each month

FlexPay



Kansas City Board of 
Public Utilities
540 Minnesota Avenue
Kansas City, KS  66101

Payments Mailed to BPU Directly

Customers sometimes mail payments directly to BPU’s 

main office at 540 Minnesota Avenue
- Customers don’t have their bill remittance stub, so they mail the 

payment directly to BPU with a check or money order

- These payments MUST contain at least one of the following:

- Account Number

- Service Location Address

- These payments are received by BPU cashiers who

process them accordingly

- 300 – 400 Payments monthly






