
Table of Contents
Section 200 - Customer Service Policies
PC-200-001  General Policies Applying to Customer Service

1.00 General
2.00 Conditions of Service
3.00 Supplying Electric and Water Service
4.00 Requests for Service and Discontinuing Service
5.00 Security Deposits
6.00 Fraud
7.00 Individual Liability
8.00 Effective Date of Service
9.00 Term of Service
10.00 Rates and Charges
11.00 Billing and Payment
12.00 Dishonored or Returned Items
13.00 Credit & Debit Card Returned Payment
14.00 Payment Arrangements
15.00 Past Due and Collection Status
16.00 Disconnection and Restoration of Service
17.00 Cold and Hot Weather Rule
18.00 Flexpay Program

PC-200-002  Customer Service Adopted Fee and Deposit Schedule

2
3
3
3
3
3
4
7
7
8
8
9
9

11
11
11
12
12
12
13
15



200

Customer Service

Policies



























KANSAS CITY Kansas City Board of Public UtilitiesBPU Rules and Regulations
THE POWER OF COMMUNITY

Customer Service Adopted Fee and Deposit Schedule PC-200-002

1.00 CUSTOMER SERVICE ADOPTED FEE AND DEPOSIT SCHEDULE

1.00 1. Service Fees
a. Service Fee $75.00
b. Disconnection Fee (Postpaid)

• Electric Meter $10.00
• Water Meter $35.00

c. Disconnection Fee (Prepay)
• Electric Meter $0.00
• Water Meter $35.00

ci. Late Payment Charge 5% of Outstanding Current Bill

2.00 2. Residential Homeowner / Renter Deposit (Postpaid)
a. Limited Liability

• Electric $150.00
• Water $60.00
• Sewer $15.00

b. Substantial Liability
• Electric $250.00
• Water $100.00
• Sewer $25.00

c. Maximum Deposit $500.00

3. Residential Other / Contractor Deposit (Postpaid) $250.00 up to the Maximum
a. Maximum Deposit $500.00

4. Residential Homeowner / Renter Deposit (Prepay)
• Electric, Water, Sewer $0.00
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2.00 REvisioN HISTORY

Board Approval
Required

Prior Version 4 Owner [Author] Approver F Yes
[Effective Date]

Name Johnetta Hinson Don Gray
2-22-2017

Title Manager of Customer Service General Manager

Description of Changes: New Policy

Current Version 4
[Effective Datel Owner [Author] Approver

Name Johnetta Hinson William Johnson

2-19-2020
Title Exec. Dir. Customer Service General Manager

Description of Changes: Updated policy number format to the new standards. Added Late
Payment Charge.

Resolution Number 5251

Signature/Date

Farm No.: 094-1178-0 (06-19)
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