
 

       
Board of Public Utilities 
Kansas City, Kansas   

 
 

Board Policy Review Committee 
 

Special Session 
 

AGENDA 
 

December 6, 2023 – 5:00 P.M. 
 
 
 
 

I. Call to Order  
 

II. Approval of Agenda 
 

III. Customer Service Policy Review 
 

IV. Adjourn 
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