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REGULAR SESSION —-WEDNESDAY, FEBRUARY 7, 2024

STATE OF KANSAS )
) SS
CITY OF KANSAS CITY)

The Board of Public Utilities of Kansas City, Kansas (aka BPU, We, Us, Our) met in
Regular Session on Wednesday, February 7, 2024 at 6:00 PM. The following Board Members
were present: Thomas Groneman, President; David Haley, Vice President; Stevie A. Wakes
Sr., Secretary; Mary Gonzales, Rose Mulvany Henry and Brett Parker.

Also present: William Johnson, General Manager; Angela Lawson, Acting Chief
Counsel; Lori Austin, Chief Financial Officer/Chief Administrative Officer; Jeremy Ash,
Chief Operating Officer; Jerry Sullivan, Chief Information Officer; Maurice Moss, Executive
Director Corporate Compliance; Johnetta Hinson, Executive Director Customer Service;
Darrin McNew, Executive Director Electric Operations; Steve Green, Executive Director
Water Operations; Donald Stahl, Executive Director Electric Production; Andrew Ferris,
Director Financial Planning; Dustin Miller, Director of Applications; Dennis Dumovich,
Director of Human Resources; Ashley Culp, HR Manager; Nesby Harvey, Supervisor
Application Development; and Robert Kamp, IT Project Manager.

A video of this meeting is on file at the Board of Public Utilities and can be found on the
BPU website, www.bpu.com.

Mr. Groneman called the Board meeting to order at 6:00 PM. He welcomed all that were
listening to or viewing the meeting. He informed all that the meeting was being recorded
including video and audio. He explained the new Agenda format reflecting visitor comments,
which allowed the public to address the Board prior to the General Manger/Staff Reports and
the newly added public comments section, which allowed the public to address the Board on the
topics presented during the General Manger/Staff Reports. During the visitor comments section,
those attending in person, wishing to speak, should use the sign-up sheet at the entry and provide
their name and address. Both visitor and public comments were limited to three minutes and
should be addressed to the Board. Members of the public who wished to speak to the Board
using Zoom needed to use the Raise Hand feature at the bottom of the application or window to
signal that they wish to address the board during the public comment section. Members of the
public connected by phone only, needed to press *9 to indicate they wished to address the Board
in the public comment section. No confidential information should be shared, including,
account information. Staff would not provide individual account information during an open
meeting. As always, the public could also email or call the BPU with any concerns. He informed
that all participants were to act respectfully to each other. Personal attacks or accusations would
not be tolerated. All concerns would be directed to the Board only, they would then determine
staff involvement. If side discussion was necessary, it was to be conducted outside of the Board
room to avoid interfering with presenters or other attendees. If any rules are breached during
this meeting, the attendee was subject to removal.
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Mr. Groneman introduced himself and the other Board Members along with the General
Manager, and Legal Counsel.
Roll call was taken and all Board members were present.

Item #3 — Approval of Agsenda

A motion was made to approve the Agenda by Ms. Mulvany Henry, seconded by Ms.
Gonzales, and unanimously carried.

Item #4— Approval of the Minutes of the Regular Session of January 17, 2024:

A motion was made to approve the minutes of the Regular Session of January 17,
2024, by Ms. Gonzales, seconded by Mr. Wakes, and unanimously carried.

Item #5— Visitors Comments

Mr. Ricky Handson, 4914 Washington Ave., spoke about customer service and asked if
there was any other way to get assistance other than by phone.

Ms. Tscher Manck, Wyandotte County, inquired about customer rates.

Ms. Louise Lynch, Kansas City, KS, expressed her thoughts on customer service and
opening the lobby. She also inquired about the threshold for sending out disconnection alerts.

Mr. Johnson responded to each visitor’s comment.

Item #6— General Manager / Staff Reports

1. Integrated Resource Plan Overview: Mr. Maurice Moss, Executive Director Corporate
Compliance, and Mr. Andrew Ferris, Director Financial Planning, presented an
overview of BPU’s integrated resource plan (IRP) process, which included the purpose
of the IRP, future Board and public involvement and when to expect the final report.
Mr. Ferris gave historical data and explained why BPU is taking a new look at future
plans. (See attached PowerPoint.)

Mr. Ferris and Mr. Johnson responded to questions and comments from the Board.
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ii. 2024 It Project Update: Mr. Jerry Sullivan, Chief Information Officer, Mr. Robert
Kamp, IT Project Manager, Ms. Nesby Harvey, Supervisor Application Development,
and Mr. Dustin Miller, Director of Applications, gave a recap of numerous key projects
IT would be working on throughout 2024. The presentation touched on roughly 20, out
of 50, utility wide projects and the benefits they would bring to BPU customers. (See
attached PowerPoint.)

Mr. Kamp, Mr. Miller, Mr. Sullivan and Mr. Johnson responded to questions and
comments from the Board.

1.  Miscellaneous Comments: Mr. Johnson addressed the ‘Contact Your Board Member’
feature on the website and explained he would continue to work those inquiries as
quickly as possible. Mr. Johnson and Board members further discussed this matter. He
advised the Board that information was being gathered to present an option for lobby
operations. He gave an update on a meeting he attended in Topeka requesting the states
support for funding BPU was seeking and discussed future energy efficiency options.
He notified the Board that the American Public Power Association (APPA) and
American Water Works Association (AWWA) conferences were open for registration
if they were interested in attending.

Item #7— Public Comments

Mr. Ty Gorman, 2843 Parkwood Blvd., expressed his thoughts on the solar for all
program and the integrated resource plan that was presented.

Karen Schibi, 3101 S. 54" St., provided feedback regarding the separation of the bills
which she gathered from members of her neighborhood.

Item #8- Board Comments

Ms. Mulvany Henry thanked staff for assisting with the Customer Service policy
review and thanked staff for their presentations.

Mr. Gonzales thanked Ms. Schibi for attending the meeting and for her feedback. She
thanked staff for the information they presented on and said she looked forward to seeing the
results of the integrated resource plan.

Mr. Parker thanked members of the public for their comments and staff for their presentations.
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Mr. Wakes echoed Mr. Parker’s comments.

Mr. Haley echoed previous comments and said he looked forward to improving
interactions with the public.

Mr. Groneman reiterated previous Board comments.

Item #9— Executive Session

Ms. Angela Lawson, Acting Chief Counsel proposed a motion for adoption as followed:

“I move that after taking a five minute break the Board go into Executive Session in the Board
room to discuss confidential matters related to an update on labor negotiations pursuant to the
employer-employee negotiations exception to the Kansas Open Meetings Act; and that the
General Manager William Johnson, Chief Administrative Officer Lori Austin, Acting Chief
Counsel Angela Lawson, Director of Human Resources Dennis Dumovich, HR Manager
Ashley Culp, Chief Operating Officer Jeremy Ash, and outside counsel Ryan Denk be present
to participate in the discussion, all others to be dismissed from the room and electronic and
telephonic transmissions cease, and that we reconvene in open session with electronic and
telephonic transmission returning at 8:25 PM .

A motion was made by Ms. Mulvany Henry, seconded by Mr. Wakes and unanimously carried.
The Board moved into executive session.

At 8:26 PM the meeting returned to Open Session.

Item 10 — Adjourn

At 8:26 PM a motion to adjourn was made by Ms. Mulvany Henry, seconded by Ms.
Gonzales and unanimously carried.

ATTEST: APPROVED:

Secretary President
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