






















CUSTOMER SERVICE EXPERIENCE 

September 18, 2024



Customer Service Line

• The Customer Service phone number is 913 573 9190.
• The hours of operation are Monday-Friday from 7:00am-6:00pm.



Customer Service Calls

Customer Service handles a multitude of call types. Our most 
frequent call types are:

• Billing Questions
• My Meter assistance
• Flex Pay inquiries
• Payment arrangements due dates and amounts
• Street light outage status



What is an IVR

• IVR stands for Interactive Voice Response
• Our IVR allows customers to access self-service options via a touch 

tone key pad without speaking to a live agent.
• Self-service options are available 24 hours a day 7 days a week.



Caller Options

• Access self-service options
• How to Start, Stop or Transfer service
• Report a water or electric outage
• Speak to a customer service rep for personal assistance



IVR Self-Service Options

Customers must have their account number or the phone number 
associated with their account to use the IVR self-service options.

• Get account Balance
• Due date of the bill
• Make a payment
• Disconnect Eligibility
• Kiosk Locations
• Set up a payment arrangement



Recent Changes

• New signage has been added out front with options customers have 
to set up an in-person appointment.

• We added the in-person information to the IVR to make customers 
aware they can set up an in-person appointment online or by 
calling 913 573 9960.



Looking Ahead

• Voice response system
• Phone number recognition
• Predictive intent
• Spanish IVR
• Language Line



Customer Service

QUESTIONS?
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